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Sl Bidder Name Tender Query/ Suggestion Decision of TEC
No. & Address clause Ref.
1 2 3 4 5
1. SNR Clause 3 | Our request is that Election No Change.
EDATAS Serial no. 5 | Experience is also to be considered | As per Tender Document.
PRIVATE along with Examination
LIMITED, Experience.
HYDERABA
D
2. VENSYSCO Clause 3 Request to amend clause as : Srial no. 4 is amended as :
TECHNOLO Serial no. 4 | “The Bidder must possess valid “4, Bidder must have a valid
GIES certifications for ISO 9001, ISO certification of ISO 9001 & ISO
LIMITED, 20000, and CMMI Level 3 or 20000 and CMMI 3 or above as on
NOIDA, higher with all should be issued at | day of bidding. (verifiable on
UTTAR least one year prior to the date of CMMI website
PARDESH bid submission. The CMMI https://pars.cmmiinstitute.com).”
certification must be verifiable
through the official CMMI
Institute website
(https://pars.cmmiinstitute.com)”
3. Telecommunic | Clause 3 01. Qualification criteria : “The No Change.
ations Serial no. 2 | Bidder should have an average As per Tender Document.
Consultants and 3 turn over of 30 crores from
India Limited, Examination based project of Last
New Delhi Three Years. We request to do 30
crores from all surveillance project
instead of only Examination.”
02. Turn Over Clause :
“(a) One Completed project of at
least 80% of the estimated value.
(b) Two Completed projects each
of 50% of the estimated value .
(c) Three Completed projects each
of 40% of the estimated value of
Tender.”
4. Electronics - We respectfully request that ECIL | No Change.
Corporation of be considered eligible to As per Tender Document.
India Limited, participate in this tender. We look
Hyderabad forward to a positive response and
the opportunity for further
discussions during the pre-bid
meeting.
5. SAI GROUP Clause 3 "The Bidder should have an No Change.
Qualificati | average annual turnover As per Tender Document.
on Criteria | of INR 25 Crores from
Sl. No.2 examination based projects
during the last three financial years
(2021-22, 2022-
23,2023-24)."
6. Clause 3 “ Net worth Should be positive” No Change.
Qualificati | OR “Reduced at maximum 5 Cr.” | As per Tender Document.
on Criteria
Sl. No.3

WE




7. Clause 3 ISO Certification Verification: The | Decision as per serial No. 2 of this
Qualificati | ISO certifications table.
on Criteria | (9001, 20000, and 27001) should
SI No.4 be verifiable on the
International Register of
Certificated
Organizations available at:
https://www.iafcertsearch.org/.
CMMI Level 3 Verification: The
CMMI Level 3
certification should be verified on
the official CMMI
Institute platform at:
https://pars.cmmiinstitute.com/?St
ateld=00ee6049-
c448-4ele-880a-d6f2b801105f1.
8. Clause 3 We seek clarification regarding the | The requirement is amended as:
Qualificati | requirement for “Both Affidiavit and self -
on Criteria | the Undertaking to be submitted declaration to be submitted by the
S1 No.6 on a Notary Affidavit bidders.”
of INR 1000 and the Annexure -111
Self-Declaration -
Non-Blacklisting to be provided
on the bidder's
letterhead.
9. Clause 3 We kindly request the removal of | No Change.
Qualificati | the Manufacturer As per Tender Document.
on Criteria | Authorization Form (MAF) from
S1No.8 the bid requirement,
as specified in Section 8
(Technical Compliance) and
Annexure-I1.
10. Eduquity Page 11 Bidder must have a valid Decision as per serial No. 2 of this
Career Clause 4 certifications of 1SO 9001, 1ISO table.
Technologies 20000, and CMMI Level 3 or
Pvt. Ltd. above ( verifiable on CMMI
Bangalore.. (hitps://pars.cmmiinstitute.com) as
on day of bidding,
11. Innovatiview, | Clause 2.8 | Request you to please amend this | Clause 2.8 (iv) is amended as
Delhi-110028 | Payment clause as below :
terms SI. below: “iv. The payment shall be in Indian
No. IV A) Category A: Formula for Rupees and shall be paid only as
Invoice derlvatpn would be: per following terms of payment.
(Number of Estnn.ated cameras X a. Payment will be made within 60
Per camera per shift rate) . .
days of receipt of work completion
Rationale: As the financial bid in | certificate, along  with Invoice
the tender document is structured | complete in all respects.
on a per-camera per-shift basis, we | b. Category A: Formula for Invoice
kindly request that the payment derivation would be: (Number of
terms be revised accordingly. The | o king cameras x Per camera Per
payments should align with this .
shift rate).
structure and not be calculated on .
a per-day basis. ¢. Category B: Formula for Invoice
derivation would be: (Number of
Exam Center x Per shift rate).”
12. Clause 2.9 | (i) “Request you to please amend Penalty clause 2.9 (i) is amended
Penalty this clause as below: as:
terms: Sl In case of CCTV Camera(s) not “i. In case of CCTV Camera(s) not
No. i. being deployed by being deployed by bidder at

bidder at required examination
centres, Bidder
would be penalized by Department

required examination centres,
Bidder would be penalized by The
CSBC as per below:

e The objective of this

authorities
2
AT




13.

as per below:

» amount of leftover exam centre
would not be paid.

* 100% amount would be
penalized as of estimated no. of
CCTYV cameras for that specific
Exam centre (number of estimated
CCTV cameras * Per Camera Per
Shift rate)

Rationale: "The current penalty
clause, where the penalty is
etermined by the
CSBC/competent authority, is
subjective in nature. We kindly
request that the clause be revised
to ensure transparency and
objectivity.

As mentioned above, we propose
that a 100% amount would be
penalized as of estimated No. of
CCTV cameras for that specific
Exam Centre,”

process is to conduct the
examination in a fair and
flawless manner, hence
the CSBC accepts zero
tolerance for any
candidate being left over,
intentionally or
unintentionally.

e 100% amount would be
penalized for leftover
exam centres/ rooms as
decided by the CSBC
/Competent authority.

14.

Clause 2.9 | (ii) Request you to please amend Penalty clause 2.9(ii) is amended

Penalty this clause as below: as:

terms: Sl In case of any failure of Camera to

No. ii. provide Live CCTV Feed (5% “ii. In case of any candidate being
exempted per particular exam), leftover (5% exempted per
intentionally or unintentionally, particular exam), intentionally or
during Live CCTV Surveillance unintentionally, during Live CCTV
stage at the time of examination, Surveillance stage at the time of
Bidder would be penalized by examination, Bidder would be
Department as per below: penalized by The CSBC as per
» amount for failed Cameras would below C .
not be paid. e The obje?ctlve of this
* 100% amount would be process is to f:onduc.:t the
penalized as of failed cameras examination in a fair and
(number of failed CCTV flawless manner, hence
cameras (24 Candidate) * Per the CSBC accepts zero
Camera Per Shift rate) to]ergmce for_any )
Rationale: "The current penalty 9and1§ate be‘"? left over,
clause, where the penalty is mtgntlon.ally or
determined by the unintentionally.
CSBC/competent authority, is ¢ 100%_ amount V\{OUld be
subjective in nature. We kindly penalized for fal_led
request that the clause be cameras 01‘ candidates left
revised to ensure transparency and out as decided by the
objectivity. As mentioned above, CSBC./C?’mpetent
we propose that a 100% authority.
amount would be penalized as No.
of failed CCTV cameras.

Clause 2.9 | Request you to please amend this Penalty clause 2.9(iii) is amended

Penalty clause as below: as:

terms: Sl In case of VolP IP Phone not i

No. iii. being supplied by bidder at iii. In case of VoIP IP Phone not

required sites, Bidder would be
penalized by The CSBC authority
s as per below:

- amount of left over Exam centre
would not be paid or decided by
the CSBC.

* 100% amount would be
penalized as of VoIP IP Phone for
that specific Exam centre (Number
of estimated Exam Center Per

being supplied by bidder at
required sites, Bidder would be
penalized by The CSBC authorities
as per below:

e amount of leftover Exam
centre would not be paid
as decided by the CSBC.

¢ 100% amount would be
penalized as of VoIP IP
Phone for that specific
Exam centre (Number of

3 ;ﬁif@/@/




Exam Center Per Shift rate). estimated Exam Center x

Rationale: The current penalty Per Exam Center Per Shift
clause, where the penalty is rate) as decided by the
determined by the SBC/competent CSBC /Competent
authority, is subjective in nature. authority.”

We kindly request that the clause
be revised to ensure transparency
and objectivity.

I5. Page 11 Bidder must have a valid Decision as per serial No. 2 of this
Clause 4 certifications of 1SO 9001, ISO table.

20000, and CMMI Level 3 or
above ( verifiable on CMMI
(https://pars.cmmiinstitute.com)

Rationale: Including the official
CMMI website ensures authentic
and transparent verification of the
bidder's certification status. It
eliminates the risk of false or
unverifiable claims and supports
the GFR principles of ransparency,
due diligence, and fair competition
during the evaluation process.

16. Page 13 We request the implementation of | No Change.
Clause 4. a uniform per-shift rate across all As per Tender Document.
Proforma shifts and days. Our suggestion is
for to revise the proforma for financial
Financial bid as per enclosed format.
Bid. Rationale: Each shift involves

similar operational effort, staffing,
and resource allocation. A
uniform per-shift rate will help
maintain consistency in service
quality and ensure financial
viability. Varying rates create
challenges in cost planning and

_| efficient execution.
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